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The Nikkei National Museum & Cultural Centre (NNMCC) is located on the
traditional, ancestral, and unceded territories of the Coast Salish Peoples; and in
particular, the xʷməθkʷəy̓ əm Musqueam, Sḵwx̱ wú7mesh Úxwumixw Squamish,
səlilw̓ ətaɁɬ Tsleil-Waututh, and kʷikʷəƛə̓ m Kwikwetlem First Nations
territories.
On behalf of staff and the Board of Directors we welcome you to the NNMCC,
and wish you every success in your role.
We believe that each volunteer contributes directly to NNMCC’s growth and
success by the way we treat our visitors and each other, and we hope you will
take pride in being a member of our team. We believe that NNMCC, as part of
Nikkei Place, is a pillar of the Japanese Canadian community both locally and
nationally.
This handbook outlines some of the expectations of our volunteers and provides
an introduction to the organizations that make up Nikkei Place. Volunteers
should familiarize themselves with the contents of the volunteer handbook as
soon as possible, for it will answer many questions about your service with the
NNMCC.
We hope that your experience with us will be challenging, enjoyable and
rewarding. Welcome!
Li Xin Shi
Volunteer Coordinator
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NNMCC Mission Statement
The NNMCC's mission is "to honour, preserve, and share Japanese culture and
Japanese Canadian history and heritage for a better Canada."

Vision
Strengthening Canada as a multicultural nation by bridging Japanese and
Canadian culture.

Values
1. We take pride in our multicultural, multi-generational community, and
respect and honour its heritage.
2. We honour our commitment to our diverse community.
3. We embrace inclusiveness, compassion, and humility.

Volunteer Relations
The NNMCC strives to offer a rewarding and enjoyable work environment. If
volunteers have concerns about work conditions, they are strongly encouraged
to voice these concerns openly and directly to the Volunteer Coordinator or
supervising staff.
Our experience has shown that when volunteers deal openly and directly with
supervisors, the work environment can be excellent, communications can be
clear and attitudes can be positive. We believe that the NNMCC amply
demonstrates its commitment to volunteers by responding effectively to
volunteer concerns.
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Volunteer Policy
Before engaging in any volunteer duties, all volunteers must read and agree to
fully comply with the contents of the Volunteer Policy below.
Professional Conduct
All volunteers must observe professional conduct guidelines such as respecting
rights, beliefs, dignity, and property, and providing service in a conscientious,
respectful manner to all customers, staff members, and other volunteers.
Confidentiality
All volunteers must respect the confidential nature of the Nikkei National
Museum & Cultural Centre, Nikkei Seniors Health Care & Housing Society, and
Nikkei Place Foundation. The volunteer shares observations and concerns only
with members of the staff team — Volunteer Coordinator, supervisor, event
organizer, and other staff members. No discussion concerning a staff, volunteer,
and/or customer should take place in front of other customers. Volunteers are
required to complete and sign the Oath of Confidentiality before volunteering.
Personal Appearance
Dress, grooming, and personal cleanliness standards contribute to the morale of
all volunteers and affect the public image the NNMCC presents to visitors.
Reporting Work Injuries
Any volunteer who injures themselves at work must immediately report their
injury to a staff. An incident report may be filled out. Our staff will advise you of
what actions you should take and/or provide emergency first aid.
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Gift and Gratuities
Volunteers at no time are to accept gifts from customers, program participants,
etc. If the volunteer knows the customer will experience disappointment when
their gift is not accepted, the volunteer should encourage the customer to make
a monetary donation to the Society in the name of the volunteer.
Abuse
Volunteers shall not physically, verbally or emotionally abuse customers, staff
or other volunteers. Proven sexual or physical abuse will result in immediate
termination of volunteer. Volunteers are encouraged and responsible for
reporting incidents of abuse or suspected abuse immediately to any staff
member. Volunteers are expected to refrain from discrimination, harassment,
bullying or disrespectful behaviour.
Smoking and Vaping
Smoking in the facility is prohibited except in those locations that have been
specifically designated as smoking areas.
Volunteers may smoke outside the building in designated areas. In situations
where the preferences of smokers and nonsmokers are in direct conflict, the
preferences of nonsmokers will prevail.
Alcohol, Drugs and Cannabis
Use of alcohol, drugs, or cannabis before or during volunteer shifts is not
permitted.
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STEP 1
Complete the Volunteer Application Form to provide your contact information
and personal information necessary for volunteering. The form will help us to
accommodate your availability, interests, and skills.

STEP 2
Clear a Reference Check to ensure a secure volunteering environment and
reliable relationship between staff and volunteers. The Volunteer Coordinator
will contact one of the two references provided by the volunteer for an objective
evaluation of the volunteer.

STEP 3
Attend a Volunteer Orientation at the Nikkei Centre to learn more about the
NNMCC’s organizations and volunteer positions, and become familiar with the
facilities. Lastly, complete and sign the Oath of Confidentiality.

STEP 4
You are ready to volunteer! Volunteer opportunities will be shared with you via
email as they become available. Volunteers are welcome to contact the
Volunteer Coordinator at any time to discuss any concern or conflict regarding
volunteering.

STEP 5
Volunteers must record their volunteering hours in the volunteer binder located
at the NNMCC reception.
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Key Terms
Volunteer Coordinator is in charge of volunteer recruitment & reference
checks, and places volunteers based on their interests. Volunteers or their
supervisor may contact the Volunteer Coordinator in case of any concerns
regarding volunteering.
Supervisor is in charge of the position where volunteers are placed. The
supervisor will train the volunteer in their specific area and assign tasks.
Event Organizer is in charge of an event program. Event volunteers will
report to the Volunteer Coordinator during the event but may also receive
instruction from the event organizer.
Reference check is a security process for every volunteer at Nikkei Place.
The Volunteer Coordinator will contact one of the two references provided
by a volunteer, and receive a completed reference check form.
Criminal Record Check & Confidentiality Agreement are required for
volunteers who work with or may have potential for unsupervised access to
children or vulnerable adults.
Event Orientation is given by the Volunteer Coordinator at the beginning of
an event, or on a separate date prior to the event. Event volunteers will
receive detailed instructions for the event.
Volunteer Sheet is to keep the track of volunteer hours. All volunteers must
record their volunteer hours in the volunteer binder located at the NNMCC
Reception.
Reference Letter written by the Volunteer Coordinator will be provided
upon request.
Volunteer Evaluation Form will be available for supervisors, event
organizers and volunteers to give feedback after events in order to improve
the volunteer system and future events.
Volunteer Appreciation Events will take place to thank volunteers for their
contribution to our organizations and the community.
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Museum Program Volunteer
Museum volunteers assist with the preparation, promotion, and execution of
public programs and events such as opening receptions, film screenings, and
talks. Volunteers will occasionally help with exhibition set up and take down.
Museum volunteers must enjoy interacting with people, be comfortable working
with little supervision, and have interest in learning about small scale museum
operation.
Collections Management & Research Volunteer
Volunteers assisting the Collections Manager will help with data entry,
translations, museum research, transcribing oral histories, library or archival
work, scanning archival records (photographs and documents), and
photographing objects.
Education Volunteer
Education volunteers fall under four categories:
1. Museum Docent
Museum Docents lead guided museum gallery and exhibit tours for visiting
groups (often students), and facilitate educational activities about Japanese
Canadian history. Volunteers are often community members who have personal
and/or family connections to Japanese Canadian internment or other aspects of
the history.
2. Cultural Education Docent
Cultural Education Docents are volunteers who practice a traditional Japanese
cultural art (eg. Japanese calligraphy) and share their knowledge and skills with
local students and other visiting groups through hands-on sessions.
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3. Museum Guest Speaker
These volunteers are community members who experienced Japanese Canadian
internment or had family members who experienced the internment. Their role
is sharing personal or family experiences of pre-war, internment era, and postwar life as Japanese Canadians with visiting groups.
4. Manga Camp Assistant
Manga Camp volunteers are often teenagers (16+) or adults who enjoy
interacting with children and are interested in drawing and/or Japanese culture.
They help supervise kids ages 9-12 during seasonal Manga Camp kids’ day
camps, prepare materials, assist instructors with facilitating arts and crafts
activities, and help with setup and cleanup.
Special Events Team
Special events volunteers participate on an event-by-event basis, depending on
their availability. Tasks may include set-up and take-down, as well as support
throughout the event (tasks vary dependent on event).
Bookstore Assistant
Bookstore Assistants provide customer service by assisting visitors locate their
desired books. They ensure the bookstore is clean and presentable, select and
receive donated books, and sort them to sell in the bookstore or at an upcoming
book sale. Must be comfortable handling cash or credit card payments. Japanese
fluency required

*Note: some positions may be currently unavailable
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Thank you for your interest in volunteering at Nikkei Place. Before you begin to
volunteer with us, we would like to provide some information about who we are
and what we do.

Nikkei Place
Nikkei Place is the 3-acre community campus in Burnaby, BC, and reflects the
close working relationship of the Nikkei National Museum & Cultural Centre
(NNMCC), Nikkei Seniors Health Care & Housing Society (NSHCHS) and Nikkei
Place Foundation (NPF). Together, our mandates support children, new
immigrants, and seniors with engaging programs, activities, events and services.
Nikkei Place was master planned and designed in the late 1980s and finalized in
2002 with the completion of Nikkei Home. It consists of two senior complexes,
the Cultural Centre, and the Nikkei National Museum. Nikkei Place addresses
the needs of a diverse community made up of all ages, generations, socioeconomic status, cultures, and histories in Canada.
Over 100,000 people pass through Nikkei Place annually. Most of our in-house
festivals have an average of 1500 - 2000 attendees, while our annual Nikkei
Matsuri (Matsuri means “festival”) is attended by over 12,000 people on Labour
Day weekend.

DID YOU KNOW?
Nikkei refers to anyone of Japanese origin with one or more ancestors
from Japan. There are over 40,000 Nikkei in British Columbia and more
than 90,000 throughout Canada.
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Our Cultural Centre offers over 35 weekly and special programs where
hundreds of people, Nikkei and non-Nikkei, come to learn and have fun. The
Greater Vancouver Japanese Canadian Citizens' Association (GVJCCA) and the
Gladstone Japanese Language School operate within the NNMCC, and we
maintain strong partnerships with both organizations. Located in the entry to
Nikkei Home, Hi Genki Japanese Restaurant works to serve the public for lunch
and dinner, and is operated by Fujiya. Between Nikkei Home and the NNMCC,
Suzuya Japanese Market offers a wide selection of Japanese goods.

Nikkei National Museum & Cultural Centre (NNMCC)
The NNMCC is a registered BC non-profit and a charitable organization. It
officially opened its doors as the National Nikkei Heritage Centre on September
22, 2000, coinciding with Nikkei Heritage Day, a day to commemorate the
achievement of the Japanese Canadian Redress Settlement. On June 1, 2003,
the Heritage Centre merged with the Japanese Canadian National Museum and
became one organization.
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Designed by Raymond Moriyama, the architectural highlight of the building is
the "Ellipse Lobby". Standing within the lobby are two pillars, a douglas fir and
hinoki cypress, representing Canada and Japan. Wooden panels surround the
Ellipse Lobby to permanently recognize our supporters who contributed to the
fundraising campaign to build the Heritage Centre. A Legacy Wall runs along the
curved wooden bands, engraved with the names of donors. Over 2,800
individuals, companies, and families are engraved. The Wall of Honour
recognizes donors who have given $5,000 or more. Plaques are on display
throughout the Centre recognizing donors who gave in excess of $25,000.
Outside is the majestic Nikkei Garden which reflects our two cultures; to the
east is the rugged landscape of Canada and the West Coast, and to the west is
the cultivated Japanese garden. The Garden was built by the Vancouver
Japanese Gardeners Association, with the benches made available through the
financial support of our donors. Nikkei Centre is operated by a team of less than
20 full-time and part-time staff, with integral support from interns and
dedicated volunteers, a 17-member volunteer Board of Directors, an active
Auxiliary Committee, and several board/volunteer committees (Finance, Human
Resources, Museum, New Immigrants, and Next Generation).
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Our mandate is to promote a better understanding and appreciation by all
Canadians of Japanese Canadian culture and heritage as a part of our shared
Canadian heritage; and an awareness by all Canadians of the contribution of
Japanese Canadians to Canadian society, through public programs, exhibits,
services, publications, public use of the facilities and special events.
The Cultural Centre
Our Cultural Centre offers programs, events, and workshops coordinated by
staff or private instructors who rent rooms and spaces in our facility. Our
Centre welcomes visitors of all backgrounds and the facility is available for the
public to rent. From honouring and sharing Japanese culture, to the care and
maintenance of a multi-faceted facility, Nikkei Centre acts as a gathering place
for the Japanese Canadian community and for all who wish to engage with
Japanese Canadian history, heritage, art, and culture.
The Museum
This is the nationally recognized museum of Japanese Canadian history and
heritage. The core staff is small, with three full time and two part time
employees who are responsible for providing research support, collections
management, education programs, exhibits, and museum programs.
Staff work to preserve and promote the history of Japanese Canadians, acquire
and preserve archival records and objects, develop education programs, and
research Japanese Canadian history.
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Nikkei Seniors Health Care & Housing Society (NSHCHS)
Nikkei Seniors Health Care and Housing Society (NSHCHS) is a non-profit
charitable organization offering housing, health care and outreach programs to
seniors. The Society is committed to seniors “living long and with vitality” (kenko
de nagaiki) and adheres to the principles of independence, choice, dignity,
respect, and privacy for all seniors. As part of our commitment, the Society has
created a series of programs to ensure that seniors with dementia can maintain
their connection to the community.
The society operates:
1. Nikkei Home (a 59 unit assisted living home for seniors, with 24 hr staffing)
2. New Sakura-so (a 34 unit independent living for seniors)
3. Outreach Programs (offering programs to the community to enable seniors
to live longer)
Building a home for the aging Japanese-Canadian population had been a longtime dream for many people. Nikkei Community is one of three groups involved
in this partnership. Fraser Health Region provides the dollars needed to provide
24-hour care, as well as assisting with the intake process and coordination of the
services provided to each individual. BC Housing and Management Commission
provides rent subsidies to help make Nikkei Home affordable for all individuals.
In order to build a supportive community for seniors, we have established
numerous outreach programs.
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Nikkei Home Assisted Living
Nikkei Home is an Assisted Living Home, providing support for the elderly in our
communities. Assisted Living is designed to assist a person whose needs are not
being met in their present situation, whether that be living in their own home or
with a family member.
Assisted Living follows five principles that guide how we structure the home and
the care that is provided: Independence | Bounded Choice | Dignity and Respect
| Privacy | Individuality
New Sakura-so
As an independent seniors’ apartment for 55+, the philosophy is 'seniors helping
seniors.’ This is demonstrated by seniors volunteering as fire wardens, checking
up on one another, offering a helping hand, and being the contact person(s) to
open and close the doors by special request of management.
Interested in volunteering with NSHCHS? Contact:
Yoko Watase
Assisted Living and Outreach Activities Leader
604.777.5000 ext. 2109
nhactivities@nikkeishc.com

Nikkei Place Foundation (NPF)
Nikkei Place Foundation is a non-profit and charitable organization, created for
the purpose of fundraising to establish an endowment for Nikkei Place. Nikkei
Place Foundation processes cash gifts, bequests, and long-term gifts, to provide
sustaining revenue for the Nikkei National Museum & Cultural Centre and
Nikkei Seniors Health Care and Housing Society. For more info visit:
nikkeiplacefoundation.org
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We look forward to working with you, supporting each other, and
building our community together.

For more information about volunteering with the NNMCC, visit:
centre.nikkeiplace.org/volunteer
Or contact:
Li Xin Shi
Volunteer Coordinator
604.777.7000 ext.108
volunteer@nikkeiplace.org

Stay connected. Follow us on social media!
Facebook | Instagram | Twitter | Youtube | Pinterest

